TURNKEY
TELECOM
B GrouP



Unleash the full
potential of Microsoft
Teams with Operator
Connect

In today's rapidly evolving business world,
effective communication is more important
than ever.

Microsoft Teams Phone is rapidly becoming

the go to solution for businesses looking to
simplify their communications, and Operator
Connect is the perfect addition to enhance your
Teams experience. With its seamless integration,
Operator Connect streamlines your Teams calling
capabilities and maximises your return

on investment.

Whether you need to make or receive calls,
Operator Connect makes it easy, efficient, and
cost-effective. With its user-friendly interface
and real-time call management, you can easily
manage, transfer, hold calls, and much more.

Unlock the potential of effortless
communication with Operator Connect for
Microsoft Teams.
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Call Recording for
Microsoft Teams Phone

Record store and retrieve any conversation

Gamma has partnered with Dubber to provide
Call Recording for Microsoft Teams.

Dubber is a fully certified, call recording solution
for Microsoft Teams for over 140 service provider
networks and solutions globally. Dubber enables
businesses of all sizes to improve customer service
levels, as well as help them meet their legal and
regulatory obligations for Microsoft Teams users,
no matter their location; in a call centre, office
environment or working from home.

We offer three different licence types for Call
Recording for Microsoft Teams Phone - Dubber Lite,
Dubber Teams and Dubber Premier.

dubrber

Why call recording for Microsoft Teams Phone?

Improve employee performance and
customer satisfaction

Dispute Resolution

Resolve disputes and protect
businesses and employees with call
recording

Resolve disputes and protect
businesses and employees with
call recording

Q Regulatory Compliance

Compliant with MiFID and GDPR

Training employees on how to handle
telephone calls and customer enquiries
effectively

Recording Log

An elastic search feature provides
almost instant access to recordings
and voice Al transcriptions

Drive better business decisions by
exporting call recording data to create live
reporting on platforms such as Power Bi

Pause and Resume

Call Recordings can be manually paused
and resumed in real time whilst on a call



Why should businesses choose Gamma as their
Microsoft Teams Phone provider?

18

YEARS

Gamma has been a Gold Partner
with Microsoft for 18 years and has
recently attained designation as a
Certified Microsoft Solutions Partner
for Modern Work as part of Microsoft's
new cloud partner program.
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No.

SIP trunk
provider in
the UK.

YRS

One of a small, select group of
providers specifically picked
by Microsoft to offer Operator
Connect in the UK.

Experience in
delivering cloud-first
communications
services.

Gamma has earned advanced specialisation in
Calling for Microsoft Teams. This certification recognises
Microsoft partners with deep knowledge, extensive
experience, and proven customer success.

24/7

We are committed to providing
excellent customer service and
support —not only will you benefit from
dedicated account management, but
we also have UK based support teams
offering 24/7 first line support.
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Accredited provider across
a number of public sector
purchasing frameworks.
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